
Over the last 12 months we have gone
through a lot of shifts in our managed
services company (Expd8 IT Services)
along with our legal case management
software (Thread Software) offerings.

We have hired 3 new account managers
to assist us with improving our customer
experiences across the managed IT
services division and Jeremy Seligman has
joined the company as our CRO who
brings a vast amount of experience in the
IT space.

We have had 4 new engineers join the
team in the last few months to assist in
increasing our response times to
customers.  

https://www.expd8IT.com/

With our Launch of XaaS, Everything as a Service, you can now predict
your monthly IT invoice for all your IT needs, whether it is Laptops, Server,
Support, Security, Print Management... 
You can now pay a low cost monthly for all your IT needs. 
Read more on page 4.
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Firstly, we are Saying goodbye to Bronze, Silver and Gold and Saying
Hello to our new Managed360 offerings in Basic, Standard, Premier and
Enterprise. Each one of our New Service Offerings are customizable to
meet your Business Needs including our 24x7x365.
Read more on page 3.

More and more people are looking for a bargain and to help our clients
to buy the equipment that they need we have now given them access to
our online shop where they have access to real-time online pricing of
80,000 products!  
Read more on page 5.

Managed 360

Discover
XaaS

Visit your
new IT store

We have reinvested in our base tools to
provide more security services along with
24/7 coverage to our customers to help
protect customers in the current IT
landscape.

If you have any questions, please reach
out and we will be happy to answer any
questions or if you have feedback, it would
be greatly appreciated

Thank you for your continued support and
business.

In this edition:

Shane Branagan
CEO of eXpd8 IT Group

Get  in touch: www.eXpd8IT.com

https://expd8.com/sales-queries/
https://expd8.com/


eXpd8 IT would like to welcome and introduce you to our four new
starters!

BUT FIRST, MEET THE TEAM

Lorraine Spelman joins the company as IT
Renewals Manager. Lorraine is responsible to
ensure that all our clients receive the most
competitive quote in the marketplace for your Post
Warranty CarePacks for Lenovo, HP, Dell,
SonicWall and other leading IT Hardware and
Software Subscription Services.

Simon Bradshaw, with over 30 years experience in
the IT Sector, joins the team as an Account
Manager to look after and service all our clients
needs in Northern Ireland and the UK Markets.

Ciara Griffin, is a Sales Professional with a wealth
of experience in Account Management. Ciara will
be responsible for some of new upcoming projects
and managing some of our key accounts.

Jeremy Seligman joins the company as Chief
Revenue Office. Jeremy has worked for some of
the largest IT Solutions providers in Ireland and as
a consultant for many companies internationally.
Jeremy brings a vast wealth of experience and is a
key member of the team who is responsible for
growing the business.

www.eXpd8IT.com

https://expd8.com/


MANAGED IT
SERVICES

At eXpd8 IT we look after your IT systems, whether located locally or in the
cloud, so you can focus on your business.

Thanks to years of experience, we have developed a suite of Managed
Service offerings based on an acute understanding of what our customers
need to enhance their business operations.

Our contribution to your enterprise is to deliver a tailored Managed Service
that meets your exact requirements – we suit your needs; you don’t change to
suit ours. We provide services including installation, administration, monitoring,
refreshing, maintenance, design and helpdesk assistance which can be
facilitated onsite, remotely, or both.

As a result of significant investments in our service desk, operations centre,
personnel, processes and quality systems, we aim to ensure clients’
expectations are met and exceeded by our valued, flexible service.

MANAGED 360: SUPPORT WHEN YOU NEED IT

Managed Antivirus

Managed Anti Ransomware

Managed Email Filtering

Managed Firewall

Managed Backup

Managed Disaster Recovery as a

Service

Managed Device Encryption

Managed Wireless

www.eXpd8IT.com

https://expd8.com/managed-it-services-2/


How often have you asked the question: “What do you mean that’s not
covered? Why do I need to pay more?”

  With XaaS from eXpd8 IT, all you do is pick the products and the services that
your business needs, while you pay a fixed monthly fee for all your IT business
needs. And the best news is, that in three years’ time from when you take out
the agreement with us, we will come in and replace your laptops, servers,
screens, multifunction devices, telephony devices, everything IT related with
brand new equipment!

XaaS is emerging as a highly desirable option for both customers and
providers. Customers gain flexibility, lower costs and freedom from device
management responsibilities, while providers benefit from new services
revenue, a more predictable revenue stream, lower warranty costs, and
substantially reduced sourcing costs through device re-deployment.

What are the benefits of XaaS?

XaaS: EVERYTHING AS A SERVICE

  When vendors announce EOL either for hardware or software, an
organization must re-evaluate its IT infrastructure, especially for
business-critical applications. In doing so, an organization can end up
generating many points of failure that jeopardize its bottom line.   With
XaaS, the costs and responsibility of secure device disposal shift from the
organization to the provider. It simplifies the management of software
updates and patches and increases your company's flexibility.

It reduces the total cost of ownership (TCO) of the hardware life cycle:

By wrapping hardware, software and
lifecycle services into a single package
and offering it as paid service, XaaS shifts
costs from capital expenditures (CAPEX) to
operational expenditures (OPEX),
potentially reducing TCO.

  Because of the subscription-based pricing
for the entire hardware lifecycle, your CFO
understands exactly what costs to expect.
This results in greater efficiencies when it
comes to budgeting and hardware
refreshes.

It eliminates the end-of-life (EOL)
challenges:



We heard you!

We recently carried out an extensive market research and spoke with IT
managers and other IT buyers and decision makers in organisations
throughout Ireland. We wanted to learn how organisations felt the IT reseller
marketplace in Ireland could be improved and to understand what decision
makers were looking for when choosing their IT partner and IT equipment
supplier.

We found that IT decision makers wanted a fast and efficient response to
quotations, a guaranteed best price first time round, an efficient method of
tracking an order and free delivery on products. In response to this the eXpd8
It shop was created, a one-stop-shop for all IT requirements underwritten by
our excellent value promises which IT purchasers have craved for but never
been offered in the past.

Why choose IT equipment from the eXpd8 IT store?

Our primary focus is to get IT products to our customers as efficiently as
possible and at the lowest price on the marketplace while simultaneously
offering a full range of value added service promises. To achieve this we have
selected a dedicated team of proactive account managers and IT
purchasing staff with years of IT hardware/software supply and buying
experience.

ONLINE SHOP

YOUR NEW IT EQUIPMENT ONE STOP SHOP

www.eXpd8IT.comVisit the online shop here:

https://store.expd8.com/


MANAGED IT
SERVICES

https://www.expd8IT.com/

5 REASONS WHY YOU SHOULD BUY
AN EXTENDED WARRANTY

It gives you peace of mind, and peace of mind is priceless. By
investing in an Post Warranty Support Pack extended warranty now,
you can save yourself from worry and stress later. Whatever comes
up, there’s no hassle – and no fee.
No surprise costs. Out of warranty replacement and/or repairs of
physical parts are expensive. For example, a failure of the logic
board or the hard drive – some of the most expensive pieces of a
laptop - while rare, can cost in some cases half of the price of your
product.
It protects you against the unexpected. You can hope that you’ll
never be in a situation where your product breaks and you need
extra support. But I the unlikely event that it does, it’s nice to know
that if such a situation does arise, you’re covered.
It’s easy. Post Warranty Support Pack extended warranty can be
easily purchased online and there is no need to register your Care
Pack – does it for you. You’ll receive a confirmation email with the
information necessary to have close at hand should you encounter a
hardware issue.
You can get your product back up and running with no hassle. If you
have a problem with your product, just call’s Customer Support
Centre and quote your Post Warranty Support Pack registration
information to the agent who will help troubleshoot your issue and if
necessary arrange for a repair service, and return you with a fully
functional unit. No additional costs - shipping included.

When it comes right down to it, buying an Post Warranty Support Pack
extended warranty is a personal decision and depends on whether you
think the extra protection is worth the price and what kind of risk is
acceptable to you.

Here are some of the reasons we KNOW extended warranty for your
device is more than worthwhile:

For further information, contact Lorraine on lspelman@eXpd8.com

www.eXpd8IT.com

mailto:lspelman@eXpd8.com
https://expd8.com/


Daily Installation Rate
1/2 Day Rate
Remote Support/Installation No supported products
Standard Rate for Installing Pc

Evening after 20:00 and before 07:00 and Saturday rate will be billed
@ 1.5 Times Hourly / Daily Rate
 Sunday will be billed @ 2 times hourly or 2 x Daily Rate
 Bank Holidays will be billed @ 2 x times hourly or 2 x Daily Rate

We know that the past two years have been extremely different for everyone
and it is great that we are now getting through the Covid pandemic together.

For the past ten years we have ensured that whilst maintain a high level of
service, our company has grown and expanded. With great growth comes
great cost and it is with this in mind that we have had to increase a number of
standard rates.

We are publishing our rates to ensure that all our clients have complete clarity
as to our costs going forward.

UPCOMING CHANGES TO OUR RATES

950
540
105
270

We recognise that not all business are the same and the traditional hours of
Monday to Friday 09:00 to 17:00 for many companies and individuals just
does not meet our clients needs.

We are now offering our clients from as little as €330 a month the option for
full 24x7x365 support.

If you would like to find out more about this fantastic new offering from eXpd8
IT please do not hesitate to contact your account manager.

24/7 OFFERING

www.eXpd8IT.com

https://www.expd8.com/


www.eXpd8IT.com

Request a free consultation:

https://expd8.com/sales-queries/

